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INDEPENDENT AUDITORS' REPORT

To the Members of Fresh Start Support Services:

Qualified Opinion

We have audited the financial statements of Fresh Start Sup
financial position as at September 30, 2020, and the statement of op
statement of cash flows for the year then ended, and notes to the
significant accounting policies.

comprise the statement of

of changes in net assets and
mmary of

port Services, which
erations, statement :
financial statements, including a su

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion paragraph, 'the
organization's financial statements present fairly, in all material respects, the financial position of thg organization
as at September 30, 2020, and the results of its operations and its cash flows for the year then ended in accordance
with Canadian accounting standards for not-for-profit organizations.

Basis for Qualified Opinion
In common with many charitable organizations, the organization derives revenue from donations, the completeness

of which is not susceptible of satisfactory audit verification. Accordingly, our verification of these revenues was
limited to the amounts recorded in the records of the organization and we were not able to determine whether any
adjustments might be necessary to donation and fundraising revenues, revenues over expenditures, and cash flows
for the year ending September 30, 2020 and year ending September 30, 2019, current assets as at September 30,
2020 and September 30, 2019 and net assets as at October 1, 2019 and September 30, 2020 for the 2020 year
ended, as well as October 1, 2018 and September 30, 2019 for the 2019 year ended. Our audit opinion on the
financial statements for the year ended September 30, 2019 was modified accordingly because of the possible

effects of this limitation in scope.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our responsibilities
under those standards are further described in the Auditors' Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the organization in accordance with the ethical
requirements that are relevant to our audit of the financial statements in Canada, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained

is sufficient and appropriate to provide a basis for our qualified opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with
Canadian accounting standards for not-for-profit organizations, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material misstatement,

whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the organization's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of

accounting unless management either intends to liquidate the organization or to cease operations, or has no realistic

alternative but to do so.

Those charged with governance are responsible for overseeing the organization's financial reporting process.
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INDEPENDENT AUDITORS' REPORT (CONTINUED)

nancial Statements
bout whether the finan
o issue an au

cial statements as @ whole are free from
ditor's report that includes our opinion.
t a guarantee that an audit conducted in accordance
s detect a material misstatement when it exists.

dually or in the aggregate, they
f these financial

Auditors' Responsibilities for the Audit of the Fi
Our objectives are to obtain reasonable assurance a
material misstatement, whether due to fraud or error, and t
Reasonable assurance is a high level of assurance, but is no
with Canadian generally accepted auditing standards will alway
Misstatements can arise from fraud or error and are considered material if, indivi )
could reasonably be expected to influence the economic decisions of users taken on the basis 0

statements.
se professional

nerally accepted auditing standards, we exercl

ccordance with Canadian ge
ghout the audit. We also:

As part of an audit in a
fessional skepticism throu

judgment and maintain pro
whether due to fraud or

+ Identify and assess the risks of material misstatement of the financial statements, 1 . :
ks, and obtain audit evidence that is

error, design and perform audit procedures responsive to those ris : .

sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a mate.rlal

misstatement resulting from fraud is higher than for one resulting from errofr, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit proceflures that are

appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the

organization's internal control.
ounting estimates and

Evaluate the appropriateness of accounting policies used and the reasonableness of acc

related disclosures made by management.

« Conclude on the appropriateness of management's use of the going concern basis of account-ir}g and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the organization's ability to continue as a going concern. If we conclqde that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related dlsglosures
in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor's report. However, future events or

conditions may cause the organization to cease to continue as a going concern.

ntent of the financial statements, including the disclosures,

resentation, structure and co
he underlying transactions and events in a manner that

« Evaluate the overall p
present t

and whether the financial statements re
achieves fair presentation.

th governance regarding, among other matters, the planned scope and

nicate with those charged wi
ionificant deficiencies in internal control that we

We commu
ant audit findings, including any signi

timing of the audit and signific

identify during our audit.
Gratham Scolt Enns LLP

St. Thomas, Ontario
CHARTERED PROFESSIONAL ACCOUNTANTS

November 23, 2020
Licensed Public Accountants
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FRESH START SUPPORT SERVICES

Statement of Financial Position

As At September 30, 2020

2020 2019
$ _$
ASSETS
CURRENT ASSETS
Cash 133,783 59,526
Accounts receivable 7,955 728
HST recoverable 2,130 1,635
Prepaid expenses 1.073 571
144,941 62,460
TANGIBLE CAPITAL ASSETS (NOTE 2) _151.100  _166.410
T
OTAL ASSETS 206,041 228 870
LIABILITIES
CURRENT LIABILITIES
Accounts payable and accrued liabilities 26,244 32,294
Government remittances payable 7,693 5,785
Deferred revenue and deposits 6.497 21.727
40,434 59,806
LONG-TERM DEBT (NOTE 4) 40,000 -
TOTAL LIABILITIES 80,434 59.806
NET ASSETS
OPERATING FUND 64,505 2,651
CAPITAL FUND 151,102 166.413
215.607 169.064
TOTAL LIABILITIES AND NET ASSETS _296041  _228.870
On behalf of the Board: Y 7W _
Director

/ Director

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Statement of Changes in Net Assets

For The Year Ended September 30, 2020

2020

BALANCE, BEGINNING OF YEAR
Surplus for the year
INTERFUND TRANSFERS
Net investment in tangible capital assets (Note 6)

BALANCE, END OF YEAR

2019

BALANCE, BEGINNING OF YEAR
Deficit for the year
INTERFUND TRANSFERS

Net investment in tangible capital assets (Note 6)

BALANCE, END OF YEAR

Operating Capital
Fund Fund Total
_$ 3 S

2,651 166,413 169,064
46,543 - 46,543
15311 (15.311) =
64.505 151.102 215,607
Operating Capital

Fund Fund Total

3 3 $
6,483 182,024 188,507

(19,443) - (19,443)

15.611 (15.611) =

_2.651 166.413 169,064

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Statement of Operations
For The Year Ended September 30, 2020

2020 2019
$ _$
REVENUES
Donatigns - general 276,320 262,241
Fundraising and banquet 15,142 72,046
Grants 75,710 50,107
Rent 49,690 48,116
Sundry income 1,137 1,122
417,999 433,632
EXPENSES
Amortization 15,311 15,311
Association fees and memberships 2,819 2,648
Automotive . 1,025
Bad debts 944 200 |
Bank charges and interest 1,193 1,192 |
Fundraising and banquet 5,836 12,703
Household expenses 13,121 13,701
Miscellaneous 840 518
Municipal taxes 5,489 5,172
Office supplies, postage and miscellaneous 4,602 4,679
Professional services 18,315 24,672
Program costs 1,773 1,219
Property insurance 6,233 6,313
Publicity and promotion 3,868 1921
Repairs and maintenance- equipment 3,802 1,707
Repairs and maintenance- property 13,696 7,668
Staff training 12,487 6,612
Telephone 5,522 5,828
Travel 702 588
Utilities 8,117 10,510
Wages and benefits _246.786 _324.155
371,456 453.942
SURPLUS (DEFICIT) FROM OPERATIONS 46,543 (20,310)
GAIN ON DISPOSAL OF TANGIBLE CAPITAL ASSETS - 867
SURPLUS (DEFICIT) FOR THE YEAR 26,543 19.443

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Statement of Cash Flows

For The Year Ended September 30, 2020

2020 2019
3 _$
CASH FLOWS FROM OPERATING ACTIVITIES
Surplus (deficit) for the year 46,543 (19,443)
Adjustments for non-cash items:
Amortization of tangible capital assets 15,311 15,311
Gain on disposal of tangible capital assets - (867)
61.854 (4.999)
Changes in non-cash working capital items:
(Increase) decrease in accounts receivable and HST recoverable (7,722) 7,833
Increase in prepaid expenses (502) (109)
(Decrease) increase in accounts payable and accrued liabilities (6,051) 15,366
Increase in government remittances payable 1,908 5,785
(Decrease) increase in deferred revenue and deposits (15.230) 15.410
(27.597) 44.285
34,257 39.286
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of tangible capital assets - (832)
Proceeds on disposal of tangible capital assets - 2.000
- 1.168
CASH FLOWS FROM FINANCING ACTIVITIES
Advances of long-term debt 40.000 -
NET CHANGE IN CASH 74,257 40,454
CASH, BEGINNING OF YEAR 59.526 19.072
CASH, END OF YEAR 133,783 59.526

See accompanying notes to the financial statements.
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FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2020

NATURE OF THE ORGANIZATION

Fresh Start Support Services (the "organization") provides a safe environment and support to
pregnant and parenting women facing challenges related to parenting and life skills. The organization

i: 2: registered charity and as such is exempt from tax under paragraph 149(1)(f) of the Income Tax
ct.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial statements

h were prepared in accordance with Canadian accounting standards for not-
or-

profit organizations and include the following significant accounting policies:

Accounting Estimates

The preparation of these financial statements in conformity with Canadian accounting standards for
not-for-profit organizations requires management to make estimates and assumptions that affect the
reported amount of assets and liabilities, the disclosure of contingent assets and liabilities at the date
of the financial statements, and the reported amounts of revenues and expenses during the current
year. Tl}ese estimates are reviewed periodically and adjustments are made to the surplus (deficit) as
appropriate in the year they become known. There are no significant accounting estimates in these
financial statements and such no further disclosures were made.

Tangible Capital Assets

Land is recorded at the original cost and is not amortized.

All other tangible capital assets are recorded at cost. When an asset is sold or otherwise disposed of,
the original cost and related accumulated amortization are removed from the accounts, and the gain
or loss is recognized in the statement of operations.

Amortization is calculated using the straight-line method at the following annual rates:

Building 25 years
Renovations years remaining on the corresponding building
Furniture and equipment 5 years
Computers 3 years

One-half the annual rate of amortization is taken in the year of acquisition.




FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2020

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Fund Accounting

Th_c accounts are maintained in accordance with the principles of fund accounting. Under these
principles, resources are classified for accounting and reporting purposes into funds that are in

aﬁccordance with specified activities or objectives. The organization uses two fund groups: Operating
Fund, and Capital Fund.

The Operating Fund accounts for the organization's administrative and operational revenues and
expenses related to program delivery.

The Capital Fund reports amounts available for tangible capital asset expenditures.

Revenue Recognition

The organization follows the deferral method of accounting for contributions. Externally restricted
contributions are recognized as revenue in the year in which the related expenses are incurred.
Receipts which are designated for a specific purpose (such as government grants and donations
designated for a specific purpose) are reflected as deferred revenue on the statement of financial
position until expended as designated, whereupon the funds are reflected as revenue.

Unrestricted contributions are recognized as revenue when they are received or receivable if the

amount to be received can be reasonably estimated and collection is reasonably assured. Rent
revenues are recognized monthly as earned.

Financial Instruments

Measurement of financial instruments

The organization initially measures its financial assets and liabilities at fair value, except for certain
non-arm’s length transactions.

The organization subsequently measures all its financial assets and financial liabilities at amortized

cost, except for cash which is measured at fair value. Changes in fair value are recognized in the
statement of operations.

Financial assets measured at amortized cost include accounts receivable.

Financial liabilities measured at amortized cost include accounts payable and accrued liabilities, line
of credit, and long-term debt.




FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2020

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Financial Instruments (Continued)

Impairment

Financial assets measured at cost are tested for impairment when there are indicators oﬁ!npm‘rment.
The amount of the write-down is recognized in net income. The previously recognized impairment
loss may be reversed to the extent of the improvement, directly or by adjusting the allowance account,
provided it is no greater than the amount that would have been reported at the date of the reversal had

the impairment not been recognized previously. The amount of the reversal is recognized in the
Statement of operations.

Contributed Services

Volunteers contribute a

n indeterminable number of hours per year. Due to the difficulty in
determining their fair val

ue, contributed services are not recognized in the financial statements.

TANGIBLE CAPITAL ASSETS

Accumulated 2020 2019
Cost Amortization

3 _$ 35 _$
Land 39,264 - 39,264 39,264
Building 222,498 135,724 86,774 95,674
Renovations 67,048 42,928 24,120 29,440
Furniture and equipment 38,437 37,946 491 1,235
Computers 4.476 4.025 451 797
37723 220623 _15L100  _166410

LINE OF CREDIT

The organization is authorized to withdraw a maximum of $80,000 on a bank line of credit. The loan
bears interest at prime plus 2%. The available portion of the line of credit at year end was $80,000.
The line of credit is secured by a general security agreement against all assets of the organization and
a first collateral charge against the land and building located at 118 Centre St. in St. Thomas, Ontario.




FRESH START SUPPORT SERVICES

Notes to the Financial Statements
For The Year Ended September 30, 2020

N

CANADA EMERGENCY BUSINESS ACCOUNT (CEBA) LOAN

loan under the Canada Emergency Business
d if the loan is repaid on or before December
emains outstanding as at December 31,

During the year, the organization received a $40,000
Account (CEBA) program. This loan is interest free an

31. 2022. 25% or $10,000 will be forgivable. If the loan r ' i
52022. the loan will be converted to a 3-year term loan with annual interest at 5%, paid monthly,

effective on January 1, 2023. The full balance of the loan must be repaid by no later than December
31, 2025. The organization has considered the entire loan as a long-term liability until such time as

the loan is repaid.

CANADIAN EMERGENCY WAGE SUBSIDY

During the year, the organization experienced a reduction in revenue that qualified the organization to

recover a portion of its wages under the Canada Emergency Wage Subsidy (CEWS) program. The
organization received $62,707 and included $6,739 in accounts receivable for the C_EWS
program. The total of these payments under the CEWS program of $62,707 has been reported in the

statement of operations as a reduction in wage expense.

INTERFUND TRANSFER

oard of Directors authorized a transfer of $15,311 (2019 - $15,611) from the

During the year, B
penses recorded in the Operating Fund.

Capital Fund to the Operating Fund for capital ex

THE FAMILY CENTRAL APARTMENTS

During the prior year, it was determined that The Family Central Apartments Program ("TFCA") was
d of mentorship and direction from Fresh Start Support Services.

self-sufficient and no longer in nee
As a result, both parties made the mutual decision that, beginning March 1, 2019, The Family Central
Apartments would be run as an independent organization to allow both programs to focus solely on

their respective missions.

9 onward that were externally restricted to TFCA operations
were held separately from other donations and transferred to the new organization running the TFCA
program. At the time of transition, certain program-specific assets were transferred at fair market
value to the new organization, including cash and computers. All other assets and liabilities were
retained by Fresh Start Support Services. Amounts reported on the statement of operations include
revenues and expenses of the TFCA program until February 28, 2019.

Donation revenues from March 1, 201
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