
Dear Friends of Fresh Start,

Fall can be so beautiful; the colours, the new beginnings of school, sports and work, or welcoming back the routines that were
quietly lost over summer. At Fresh Start we are thankful to reintroduce routines and start up some new initiatives. It has been a
joy to start up our programs again in our sunny new space, Haven, on Talbot Street, and to welcome our families back to Fresh
Start after a long pause during the pandemic. To see our programs in action, make sure to follow us on Facebook
@freshstartsupportservices. 

As renovation plans continue to evolve, our Campus House on Centre Street currently houses only one family. In the past six
months we were able to celebrate with two moms and their families, who were able to graduate to independent housing. We
also made the difficult decision not to accept any new families until renovations are complete and our building is ready.

Our newest staff member, Jenna, has started to facilitate the Circle of Security parenting program on Mondays. This is an eight-
week program based on decades of research about how secure parent-child relationships can be supported and strengthened.
It is for the parents who feel lost about what their child might need from them, as they may have never had a healthy parenting
example growing up. It provides tools to help parents make sense of what their child is really asking from them. Jenna oversees
our Family Giving Fund, a program that provides practical support to the growing number of families in our community facing
financial hardship, helping to reduce the risk of homelessness. She distributes different packages that contain diapers, formula,
hygienic products, or grocery gift cards. She also partners with Harvest Hands to redistribute rescued food to our clients in
need. Check the Giving Tuesday section on the next page to see how you can be involved in this project!

Our early literacy specialist, Danielle, hosts our Drop-In Play Group two mornings each week; a program structured around
learning, with fun activities to support early language development. She provides one-on-one sessions with moms who face
challenges around parenting; identifying needs and goals, providing developmental assessment, follow up and referrals in the
case of delayed development. Danielle facilitates our Self and Co-Regulation Program on Fridays. In this six-week program
parents explore the brain science behind stress, and the effect of stress on self regulation, and subsequently co-regulation of
their child. This is especially helpful for the moms who grew up in dysfunctional families, as they have adapted to be in a
constant state of high vigilance and stress. 

Our family navigator, Carolyn, is supporting a record number of families with many different needs. Usually, she will meet with
them to develop a service plan based on individual needs, such as applying for birth certificates, ODSP or Ontario Works,
making connections with local health care providers, childcare facilities, or YMCA, and making the appropriate referrals. As a
mother of five, our clients trust her and ask for parenting advice, and she often provides much-needed respite childcare for our
single mothers. She is a strong advocate for our families and will teach them the necessary self-advocacy skills. Apart from that,
Carolyn has been our creative in-house designer, fixer, and help for our practical needs, clearly navigating us as well!

Our family navigator, Cristina, is facilitating our Self-Care Group on Thursday afternoons. This is a group designed to give
mothers a much-needed break to interact and build relationships with other moms, while learning about and participating in
activities, or making products that enhance their self care.  During this group we provide childminding, and we have seen that
our women really value this time filled with social interaction. We have celebrated birthdays, had to say our farewells, but could
also welcome new participants; all surrounded by tears and laughter.

Our creative brain, Jannyne, continues to diligently work and take care of the necessary administrative work that allows us to
run our programs. She is the one responsible for creating our beautiful promotional materials, newsletters, and brochures. She
also singlehandedly planned, executed, and wrapped up our very successful Baby Bottle Drive, and has now started  to prepare
for Fresh Start's Spring Banquet, planned for April 20, 2023. We hope to be able to welcome many of you there!

As I think of the various types of support Fresh Start provides, I am reminded of Isaiah 58: 6-7, where God says, "Is not this the
fast that I choose: to loose the bonds of wickedness, to undo the straps of the yoke, to let the oppressed go free, and to break
every yoke? Is it not to share your bread with the hungry and bring the homeless poor into your house; when you see the
naked, to cover him, and not to hide yourself from your own flesh?” I encourage you to read the whole chapter. It is another
example of God continually reminding us to humble ourselves and care for the fatherless, the oppressed, the bruised, the
homeless, and the naked. I can only pray that the blessing He promises in verses 8-12 to the house of Jacob, would also bless us!

Sincerely,
Suzanne Flier
Executive Director
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SAVE THE DATE
 Our annual Spring Banquet

is returning!
 

Thursday, April 20, 2023
at the

Caso Station, St. Thomas
 

Watch for more details
in the new year

For more updates, follow us on Facebook @freshstartsupportservices

UPDATE FROM THE BOARD

While preparing for the renovations to our Campus
House on Centre Street, and moving our office and
program space to Talbot Street, we made the
decision to change our mailing address to a PO Box
for security purposes.
If you send us mail, please update our name and
address to the following:

ADDRESS CHANGE

Fresh Start Support Services
PO Box 51
St. Thomas PO Main, ON N5P 3T5

DONATION DROP-OFF
During this time of transition with our Campus House renovations,
please call our office before dropping off any donations to make sure
someone can be there to receive it. Thank you!

Visit our website to learn
more about our programs

FINANCIAL UPDATE
Fiscal Year

(October 2021 - September 2022)

Total Donations
Total Baby Bottle Drive
Other Revenue
(Grants and Funding) 

Total Expenses

350,085.41
21,204.59

185,374.51
 
 

451,245.02

PRAYER REQUESTS

Pray for the families we serve; that they will be able to learn the skills
and receive the care they need so that they can find hope

Pray for our staff; that they would be able to reflect Jesus' love and
compassion for our clients to see

Pray for the Board; for wisdom as they make decisions, especially
with regards to the House of Homes renovations

For Christmas this year, we are hoping to treat
our Moms to a gift package with a cozy adult hat
and mittens, pajamas for the kids, bath products
for Mom, a Christian Christmas book and a
Walmart gift card to make her Christmas
shopping more attainable. If you would like to
donate towards these gift packages, or are able
to make any of these items for us, please reach
out to us at info@fsms.ca

HOW YOU CAN SHOW YOUR
SUPPORT THIS SEASON

GIVING TUESDAY - NOVEMBER 29

For our Giving Tuesday Campaign this year, we
are hoping to raise money specifically for our
Family Giving Fund. With the increasing costs of
living, many more families are reaching out to us
for help with basic needs. Any donations received
on this day will be designated towards this fund.
Alternatively, you can drop off donations of
diapers (size 5 and 6 are needed the most),
formula or grocery store gift cards at our office
during business hours.

CHRISTMAS PACKAGES

CONTACT US

Email: info@fsms.ca

Phone: 519-637-7775

Office / Program Space:
797 Talbot Street, St. Thomas

Mailing Address:
PO Box 51
St. Thomas PO Main, ON N5P 3T5

Campus House:
118 Centre Street, St. Thomas

online through our website at www.fsms.ca
by e-transfer to financials@fsms.ca
by cheque or cash in the mail

Donate:

It is with sadness and gratitude that Fresh Start Support Services
announces the resignation of our current Executive Director, Karen
Schouten. After much prayer and reflection, Karen has decided to
leave FSSS to start the next chapter of her career. Over the past
four years, Karen has created a culture of mutual respect,
collaboration, and innovation within Fresh Start Support Services. 
We want to thank Karen for her tireless efforts and commitment to
our organization. Karen envisioned and managed great change at
Fresh Start, including successfully adopting a trauma-informed,
attachment-based approach to helping women and families in our
community. Karen’s dedication to her role as Executive Director
resulted in supporting countless mothers and babies in St. Thomas,
and her legacy will leave a lasting impact not only on their lives, but
also on our staff and the organization as a whole. We want to deeply
thank Karen for her faithfulness and commitment to Fresh Start and
wish her well as she begins a new endeavor. 


